YTBepKICHBI

IpUKa3oM MHHHCTEPCTBA IPOCBEILIEHUS
Poccniickoit ®enepannn

ot 13 mapta 2019 1. N 114

INOKA3ATEJIN, XAPAKTEPHU3YIOIIUE OBIIUE KPUTEPUH OLIEHKH
KAYECTBA YCJIOBHH OCYIIECTBJIEHUA OBPA3OBATE/IbHOH
AEATEJIBHOCTHU OPTAHU3ALIUAMM, OCYIIECTBJ/IAIOIINMHA
OBPA30BATEJIbBHYIO AEATEJIBHOCTD I10
OCHOBHbIM OBIIEOBPA30OBATEJ/IbHBIM ITPOTPAMMAM,
OBPA30BATEJ/IbHBIM IIPO'PAMMAM CPEJAHETO TIPO®ECCUOHAJIBHOTO
OBPA30BAHNA, OCHOBHBIM ITPOTPAMMAM ITPO®ECCHUOHAJIBHOT O
OBYYEHHUA, AOTIOJTHUTE/IbHBIM OBIIEOBPA30BATE/IbHBIM
INTPOTPAMMAM

1. Iloka3aTtenn, XapakTepu3yiHue OTKPbITOCTh U JOCTYITHOCTH HHGopManuu 00
OPraHu3alMu, OCYIIeCTBJIAOIIEH 00pa30BaTe/IbHYIO eATeJbHOCTD (IaJjiee -
OpraHMu3aIumn)

N

Tlokazarenu
/11

CootBeTcTBHE HHPOPMAIIUH O JICATSIBHOCTH OpPraHU3allid, pa3MEIeHHOW Ha
00I1eTOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax, ee COACPKaHUI0 U MOPpAIKY ((popme)
pa3MeIeHus], YCTAHOBJICHHBIM HOPMATHBHBIMU ITPABOBBIMH aKTaMH:

- Ha TH(POPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OpTraHU3alllu;

- Ha O(hpUIIMATLHOM caliTe OpraHU3aIiK B HH)OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON CETH
"UuTepuet"” (nanee - caiit)"

1.1.

Hannune Ha opuimaibHOM caidTe opraHu3anuu (YIpekaeHus) HHGOpMaIH O
JTUCTAHIIMOHHBIX CIIOC00ax 00paTHOW CBSI3U M B3aUMOJICHCTBUS C IMOTY9aTEIAMU YCIYT U
uX (YHKIIMOHUPOBAHUE:

- TenedoHa;

- DIIEKTPOHHOM TOYTHI;

- JICKTPOHHBIX CEPBUCOB ((hopMa JJIsl OIauH AIEKTPOHHOTO O0PAIICHHS, TTOJTyICHUE
KOHCYJIbTAIIMU TI0 OKa3bIBaEMbIM yCIIyraM, pasnen "Yacto 3ajaBacMbie BOIPOCH");

- TEXHUYECKOHM BO3MOXHOCTHU BBIPAXKEHHUSI I1OJTY4aTEIIMU 00pa30BaTEIbHbIX YCIYI MHEHUS
0 KayeCcTBE OKa3aHMs yCIyT (HAIMYHUE aHKETHI IS OTIPOCca TPaKIaH WM THIIEPCChIIKU Ha
Hee)

1.2.

Jonst monmyyateneit 00pa3oBaTeNbHBIX YCIIYT, YAOBIETBOPEHHBIX OTKPHITOCTHIO, TOTHOTON
¥ JIOCTYITHOCTHIO HH(POPMAIIUH O JACSITEIBHOCTH OPTaHU3aIluH, Pa3MEIICHHOHN Ha
nH(POPMAIIMOHHBIX CTEHaX, Ha caiiTe (B % OT 00IIero Yuciia OMpOIICHHBIX TOTyJaTenei
00pa3oBaTeNIbHBIX YCIIYT)

1.3.

II. Iloka3aTesn, xapakrepusyruue KOMGpOPTHOCTDH YCJI0BHH, B KOTOPBIX
OCYLIeCTBJIsAETCSl 00pa3oBaTe/bHAasl IeATEIbHOCTD

N

ITokazarenu
/11

ObecrieueHne B opranu3anui KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBISIETCS
2.1. ||o6pa3oBarenbHas ACATEILHOCTD:
- HaJTMYME 30HBI OTAbIXA (OXKUIAHUSA);




- HAJIMYKUC U TIOHATHOCTH HABUT'allUH BHYTPHU OpraHrU3alnu,

- HAJIMIUC U JOCTYITHOCTDb MMUTHEBOM BOJbI;

- HAJIMYUC U JOCTYIIHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCHIeHI/Iﬁ;
- CAHUTAapHOC COCTOAHUC HOMGH_IGHI/Iﬁ OpraHu3zanu

Jonst monyyatesneit 00pa3oBaTeNbHbIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
2.2. ||ycIIOBHiA, B KOTOPBIX OCYIIECTBISIETCSI 00pa3oBaTebHast IEATENBHOCTD (B % 0T 00111ero
Yucia OMPOLICHHBIX MoTydaTesell 00pa3oBaTeIbHbIX YCIYT)

I11. IToxa3aTesn, XapakTepu3yume J0CTYIIHOCTh 00pa3oBaTe/IbHOM
AEATEeJIbHOCTH JJIs1 HHBAJIUA0B

N

IToxazarenu
o/

O6opynoBaHue TEPPUTOPUH, MPUIIETAIOLIEH K 3JaHUSM OpraHU3alNU, U IIOMEIICHUN ¢
Y4€TOM JOCTYIHOCTH JJIs1 MHBAJIHJIOB!

- 000pyI0BaHKE BXOJHBIX TPYII NaHAYcaMu (MOABEMHBIMH IJIATHOPMaMu);

- HAJIMYME BBIJETICHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJINIOB;

- HAJIMYKE a/IalITUPOBAHHBIX JIU(PTOB, MOPYYHEH, pACIIUPEHHBIX JBEPHBIX IPOEMOB;

- HAJIMYUE CMEHHBIX KPECEI-KOJISACOK;

- HAJIMYKE CTEeLUaIbHO 000PYI0BaHHBIX CAHUTAPHO-TUTHEHNYECKUX TOMELICHUH B
OpraHu3anuu

3.1.

ObecrieueHue B OpraHU3aliy YCJIOBHM JOCTYITHOCTH, O3BOJISIOIIMX UHBAIMAM M10JIy4aTh
00pa3oBaTeNbHBIC YCIYTH HApaBHE C APYTUMH:

- 1yOIMpoBaHME AJI MHBAJIUIOB 110 CIYXY U 3PEHUIO 3BYKOBOI U 3pUTEIbHON
uHbopMaluy;

- nyOnupoBaHue HaamUCel, 3HAKOB M MHOM TeKCTOBOM U rpaduueckoit mHpopmanim
3HAaKaMH, BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM IIpudToM Bpaiins;

- BO3MOXHOCTb NPEIOCTABICHNS HHBAJIMAAM MO CIYXY (CIyXy U 3pEHHUI0) YCIIyT
cypaonepeBounka (TH(GIoCypaonepeBoIIHKa);

- aJIbTEPHATUBHOW BEPCUU CaiiTa OpraHU3aIUy 71l HHBAJIUIOB 110 3PEHHUIO;

- IOMOII[b, OKa3bIBaeMasi pA0OTHUKAMU OpraHHU3aIiH, TIPOIIEeAIIHMA HEOOX0IMMOe
oOyuyeHHe (MHCTPYKTHPOBAHHKE), ITO COMPOBOXKICHUIO HHBAINU/IOB B TOMEIICHUU
OpraHu3aIniy,

- BO3MOXXHOCTb NPeI0CTaBIeHHUs 00pa30BaTEIbHBIX YCIYT B IUCTAHIIMOHHOM PEKUME HITH
Ha JIOMY

3.2.

Jlonst momyyaTeeld 00pa30oBaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX JTOCTYITHOCTHIO
3.3. ||[0Opa3oBaTeNbHBIX YCIYT A HHBATHIOB (B % OT OOIIETo Yucia OMpPOIIEHHBIX
noJtyqaresieid 00pa3oBaTEIbHBIX YCIYT - HHBAJIUIOB)

V. Iloka3aren, xapakTepusywuiue 100po:KeJIaTeJbHOCTDb, BeKJIMBOCTh
Pa0OTHUKOB OPraHU3aANUN

N

Ilokazatenu
o/

Jonst monmyyateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEKITMBOCTHIO pAOOTHUKOB OPTaHM3allNH, 00€CTICUNBAIOIINX TIEPBUYHBIA KOHTAKT U
UH(POPMHUPOBaHUE MOJTyyaTeNss 00pa30BaTeNbHON YCIYTH IpU HETIOCPEACTBEHHOM
oOpallieHny B OpraHu3aiiio (Hampumep, pabOTHUKU MPUEMHOM KOMHCCHH, CEKpeTaprara,
yueOHoit yacTn) (B % OT 00I1ero uyncia orpoIIeHHBIX MMoTydaTeneil 00pa3oBaTenbHbBIX

yeuyr)

4.1.

Jonst nontyuareneil 00pa3oBaTeNbHbIX YCIYT, YAOBIETBOPEHHBIX 100P0OXKEIATEIbHOCTBIO,
BEXXJIMBOCTHIO pAOOTHUKOB OPraHU3alluy, 00€CIeUNBAIOIIMX HEITOCPEICTBEHHOE OKa3aHUe
4.2.||o6pazoBaTenbHON YCIIYTH TIPU OOpAIIEHUH B OPraHU3aNUIo (HaIpuMep, MPerogaBaTem,
BOCIIUTATEIH, TPEHEPbI, HHCTPYKTOPHI) (B % OT 00IIEro yKcia ONPOIIEHHBIX MoyJaTenen
00pa30BaTENbHBIX YCIYT)




Jost mommyyateneit 00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX JOOPOKEIATEIHHOCTHIO,
4 3, |[peAMBOCTBIO pabOTHUKOB OPTaHU3AINH [IPH UCTIONIB30BAHUH JUCTAHIIMOHHBIX (JOPM
" |[B3aumopeiicTBus (B % OT 0011ero 4yrciia ONMpoLIeHHBIX MoIy4aTesieil 00pa3oBaTenbHbIX

yeuyr)

V. lloka3areJin, XapaKTepu3yolue y10BJIEeTBOPEHHOCTH
YCJIOBHSIMH OCYLIECTBJICHUS 00pa30BaTebHOM AeATeJbHOCTH OPraHu3alui

N

Tloxazarenu
/11

Jlosis mosyyareneii 00pa3oBaTeIbHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEH/J0BATh
OpTaHM3AIUI0 POJACTBCHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €U ObI ObLIa
BO3MOXHOCTb BbIOOpa opranuzanuu) (B % ot o011ero yucia ONpoleHHbIX HoTydaTenen
00pa30BaTEJIbHBIX YCIYT)

5.1.

Jlonst monyyatesneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YI00CTBOM rpaduka
5.2. ||[paboTsl opranuzauu (B % OT 00IIETo YUCIia OMPOIICHHBIX MMOTydaTeseH
00pa30BaTENbHBIX YCIYT)

Jlons momyyateneit 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX B LIETIOM YCIOBUSMU
5.3. ||oxazanmst 00pa3oBaTEIBHBIX YCIYT B OpraHu3aiuu (B % oT 00IIero 4uciia ompomeHHbIX
MoJIydaTesneu yciyr)




